LETTER TO THE EDITOR:

Dear Sir/ Madam,

| am writing this letter with reference to the adult education centre that was closed
down last year and that will be reopened soon. | was enrolled as a student in that
centre and | think that | have some advice that should be taken into account so as to

improve the quality of the service.

Firstly, 1 would like to point out that one of the problems that our centre had was
related to the premises because not only they were dirty and old, but also they were
not adapted for disabled people. By improving the classes and the resources that we
can find in them such us; the desks or the digital blackboards, we will both attract new

people and make the process of learning funnier and easier.

Secondly, another problem that our centre had was that, sometimes, our teachers did
not have the appropriate level of studies so as to teach in class. For instance, | was
enrolled in a French class and one of the problems that my classmates and | had was
that our teacher did not know French. So, because of that, we were forced to study at
home on our own. Thus, to solve this problem, | suggest that should hire qualified

staff.

Finally, the third main problem was related to the schedule. The school was only open
in the mornings and, as most of the students were working at that time, they could not
attend to class. In order to improve these situation, what must be done is to open the
centre in the afternoons too because, by doing this, we will give the citizens the

opportunity to improve their knowledge.

| hope all these measures will be developed to make our adult education centre a

proper place to learn and | will be pleased to give you more advice in case you need it.

Yours faithfully.

MIGUEL ANGEL ORTIZ NIETO C1



